LOYALTY PROGRAM
FEBRUARY 1, 2010 TO NOVEMBER 30, 2010

o All Fairfield Glade Community Club property owners will be automatically enrolled.

e To receive loyalty dollars all purchases must be made with a valid member number and paid for
by the member receiving the loyalty dollars. All members will be required to show their Fairfield
Glade Member ID at the time of purchase to make sure the proper member number is being
credited.

o Members will be allowed to earn loyalty dollars from January, 1, 2010 to November 30, 2010.
Redemptions will run until December 31, 2010. The program will expire on December 31, 2010.
All unused loyalty dollars will expire at this time.

o Loyalty dollars are earned on both the main member number and the spouse’s number however
only the main member number will show the loyalty balances and only the main member number
can be used to redeem loyalty dollars.

e Members will be required to earn $20.00 in loyalty dollars before they can redeem any loyalty
dollars. Once members have earned the $20.00 they can spend the loyalty dollars on any golf
related items including golf fees. After the initial $20.00 has been earned and spent the member
can then spend loyalty dollars as they earn them.

o When spending loyalty dollars, all of the loyalty dollars will be used at once if the amount being
purchased exceeds the amount of loyalty dollars. Example; | have $25.00 loyalty dollars and
make a purchase of $50.00; | use my loyalty dollars as partial payment. All $25.00 loyalty
dollars will be used and | will be starting over with my loyalty dollars.

e Loyalty dollars are not earned on sales tax and cannot be used to pay sales tax. Sales tax must
be collected on all sales.

e Loyalty amounts per category:

Hard Goods (bags, shoes, balls, gloves, clubs) 2.5%
Soft Goods (men’s, ladies apparel and misc. items) 5.0%
Preferred Rate/Member Rates 1.5%
Accompanied Guests 5.0%

Loyalty percentages are subject to change without notice

Loyalty dollars are not earned on range tokens, range plans or snack bar items
Loyalty dollars can be used to purchase range tokens, range plans

Loyalty dollars cannot be used at the snack bar

The member must pay for all his guests to earn loyalty dollars.

Loyalty dollars are not earned on purchases made with the credit book.

o Loyalty dollars will not be earned on sponsored outings and/or tournaments.



